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Reliability Statistics
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Alpha N of ltems

903 26

(1.1) 285 Js
Aubal Jalas bl

Aalae aladiuly sl Y Slaall Gilai¥ly oluadl Jassgll aladinl Luhll adine Ciagl Jbasll AN aladnn a3
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Cumulative
Frequency Percent Valid Percent Percemt
Valid S 82 701 701 70.1
o 35 299 299 100.0
Total 117 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid U9 le ey 35 299 299 29.9
P 27 231 231 563.0
e S 42 35.9 359 88.9
Ue il 13 111 1141 100.0
Total 117 100.0 100.0
(1.3) A, dss

sedl b 5 427 cirly 3 Al gl e s el () dpdll i€ sanll Gua (e

(1.4 )Jsaal) Caus 2 35-26
el
Cumulative
Frequency | Percent | Valid Percent Percent
Valid JBean25 8 6.8 6.8 6.8
26-35 50 427 427 496
36-45 30 256 256 75.2
5l 46 29 248 248 100.0
Total 117 100.0 100.0
(1.4) 4 g
(15) (-;5_) Jeaall s 29.9 4. 15-11 e Cilgh LA‘;\ il 5yall Cus (e
JEB L 16 29 248 248 100.0I
Total 117 100.0 100.0
o
Frequency Percent Valid Percent Percent
Valid J8oiu.5 22 18.8 188 18.8
< yis 10-6 31 26.5 26.5 45.3
U 15- 11 35 299 299 75.2
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Lk i
Cumulative
Frequency | Percent | Valid Percent Percent
Valid a1 48 410 410 41.00
Al 2 35 29.9 299 70.9
Al aal 34 291 291 100.0
Total 117 100.0 100.0
(1.6) 48, s>

‘l\:ﬂ\ J,;ﬂ\‘}o)g.hgl.as:tﬂ‘).\l\ca:\;d éJL;n.A“ J\_);_')Y\,q__:l.u;.“hu,]\ Q\S,—

. (] 7) ,as_)
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
aiall 117 1.00 2.00 1.2991 45985
| el oyl 117 1.00 4.00 22821 1.01579J
el 117 1.00 4.00 2.6838 92522
s sl 117 1.00 4.00 2.6068 1.05828
Laiuls g 2l 117 1.00 3.00 1.8803 83214
'Valid N (list wise) 117
(1.7)a Js>

Lahal) cfpiia : LWl

)l juaial s Javy el 1S5 Jal Joanll 3 ek LS Auhll clagledd (landd) Calai¥ly olall Jasgl) IS,
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s Aldlae b Aalel longal) (63 dussgall kit s il G ¢ Aflas) AN @3 Al a8 Y (HO)

iy Al 8 Aalell sl o dussgal) sk g il G ¢ Adlas) AN 3 ADle aag (H1)

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
oyl 5 U 117 211 4.80 3.9284 53665
oy 3 S g 117 1.17 5.00 35726 68242
calelall 13 g e 117 2.00 5.00 3.6889 55239
LY 5 piaa 117 1.60 5.00 3.6889 79760
Rassspal) o glS (5 glasa 117 1.00 5.00 3.6479 80458
Valid N (listwise) 117

(1.8) ad) Jsa

(Abadly Luasel) clocasil

t Ay ds ganall

iy dbailae 8 dalad) gl ol cplalall elaf g ¢ anpll COUSEG G ¢ Adlas) AN @3 Al a5 Y (HO)
s dbailae 8 delall cilisgall (gal cplalall ool g ¢ ) COISE G ¢ Ailean] AN 3 Al a3 (H])
iy Adailae b dalall Cilossall ol Al s ¢ ) COIKE G ¢ Adlias] AN @3 @l 2553 Y (HO)
s Aldlae b el cilingal) (o Aali) cs ¢ upnll COUKEL Gn ¢ Aflas) AN @3 ADle aag (H1)
adlae b dalad) sl (oa) dangall skt Cpag ¢yl COIKEL G ¢ Adilas] AN @3 Ale 2ag3 Y (HO)

E:3tS
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Al e (oalelad) elaf (5ine) aalill yunally (il ) Joisd) jpell jlaai¥) Aoles lua 3 —1
Dependent = Constant + Independent.
L) uiall Lol daill s Constant culil) dad of Cus
il L iy Adadlae b dalall ilisssall ) Galalad) 1) gyl G ¢ Ailian] ANS 3 A 3 Y (HO) -

NEO
L ll) L Gipe Aliilas b Aelal) Luwsgal) ol Galaladl elal cpy canpal) c ¢ Alaas) AN @l Al aag (H1) -
.(&Ag;._d\
Coefficients"
Standardized
Unstandardized Coefficients Coefficients
e B Std. Error Beta : Sig
1 (Constant) 2.000 346 5.784 000
system 430 087 418 4.930 000
a. Dependent Variable: worker
(2.1)58, Jss

1l (201) i) Jsandl e Aaliadl lasiV) Alalea (ge Laadls

2,00 il ity @3 (Galelal) 1) (ggine) aalill unall e 2V sl dag —1

o) alil yundl 8 5aby A sa5 aaly da () Jtadl i) 8 8ol S dimge el Y Loyl A -2
2,00 Ay (Oalelad)

as Jons (el i Jos AT dad 00 4.93 gl T el &lie 2i05 4.93 & T — Test (f dad 223 -3
Jsaall BT & e ST Ligundl) Tl of 205 1.66

A(HO) Zaadall doajall (mdys (H1) Al dapill Jo o dislisd) dasill e Joling —4

(2:2) &y Jsad) o ¢ (%5) e J a5 ANOVAUgis (50 0 b Sif dad ) 223 bl G il Job 2ty =5
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ANOVA
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.176 1 6.176 24.306 000°
Residual 29.220 115 .254
Total 35.396 116

a. Predictors: (Constant), system
b. Dependent Variable: worker

(2.2) Ao ds>

A o3 enama e (Al Clul sy 0.826 (s ¢

Model Summary

Adjusted R Std. Error of the
JModel R R Square Square Estimate
1 418" 174 167 50407

a. Predictors: (Constant), system

(2.3) A, Jsa

Al e (L) (ggie) alil) juatially (Gl jj) Jiiadl paall Jlaaty) Aslae Glaa 23 =2
Dependent = Constant + Independent.
) sall Lol deill a Constant culil) dad of Cus

Lajill) s ddsilae A dalall Clusgall (ool L) Gag sl o dilas] ANy @ @le 225 Y (HO) -
e
(Al Acajall) L s Adailae A Aalal) Slosgal) ool LaliV) g oyl G dfibias] ANY @R ADle a9 (H1) -

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 {Constant) 722 473 1.526 130
system 755 119 .508 6.326 000

a. Dependent Variable: produ

(2.4)230 O

1 (2.4) &) i) Jean) ey Aalidl lasiV) Alalas (e 22D
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0.722 capally ity ) (L)) (grise) aldll il o Y1 2all ded

Amge dadll (Y &35k AL

10.722 s (Al (g5iee) all urid) 5ol ) (535 aals daity (i) Jad) yunal 8 sab s
6.32 o T — Test o dad ans

G tied g S Lsuad) [ dad o ans 1.66 student mjs Joan it dad pe 6.32 Ligunall t dad 43)lie xic
cJgaal)

A(HO)aze2al) duzm dll (mdyg (HT) dlaall dpajdl) Jod o Aaliadl dail) e el

(2-5) &) Jsaall ane(%5) e 8l ;a5 ANOVA.Jgaa (e 0 oo Sig dad of aas Aol daca il Jo 2l

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 19.052 1 19.052 40.021 000"
Residual 54 744 115 476
Total 73.796 116

a. Predictors: (Constant), system
b. Dependent Variable: produ
(2-5) &5 Jdsa

(2-6) &) dsaall Gaven ¢ Jad ((apall) oo ol (LaluYl) 3 Gany 3 sl of 25 0.258 o R ded of 2a5 -8

Auhall oda 8 saaae e Al Gl sy 742 s

Model Summary

Adjusted R Std. Ermor of the
Model R R Square Square Estimate
1 508" 258 252 68995
a. Predictors: (Constant), system
(2.6)p8 ) O3>

Dependent = Constant + Independent.

) sall Lol deill a Constant culil) dad of Cus
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Gamill) LGy Aliilae b dolall Cilnsgall (2] dusnssall gk (g capul (s ¢ Aflaa] AN 3 dBDle 2ag Y (HO)
(Al

G ) Ly Alsilae b delal) Cilawsgall ol Aeansgall skt (g oyl G ¢ Alas) ANY i WDl 2ag (H1)

(ALl
Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig
1 (Constant) 1.006 495 2.031 045
system 672 125 449 5.382 000

a. Dependent Variable: prog

(2.7) 235, 05>

N (2.7) oy Galadl Jsaall ag bl HlasiV) Alslae (ge Jaadl -

1,006 oty ity ) (Asugall sk (ggise) aalill i) (e S3Y) aall ded —1

Aange dadll Y dayk AL -2

Loy (Losnagall ol (sqine) adlil) il (8 535 () 25 aaly dahy (all) Jibwdl andl 8 saby J8 -3
.1.006

. T5.38 oo T — Test f dad 325 —4

t sk (e ) Ligunall t da of 25 1.66 Studentasyss Jsss 8t dad pe 5.38 Ligund) t dad 435lie 2icy =5
Jsaall b

(HO) dsaned) duzajdll (s (HI) dbad) ducajdll Jof s dplad) dagll e Jeluy —6

(2:8) 4 Jsaall Casen ¢ (%5) e S8 & ANOVA Jgan (10 0 & Sig dasi o aas bl G il Joud 2y =7
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ANOVA"
Model Sum of Squares df Mean Square F Sig
1 Regression 15.107 1 16.107 28.963 .000%
Residual 59.985 115 522
Total 75.092 116

a. Predictors: (Constant), system

b. Dependent Variable: prog

(2.9) &) dsaall Gan ¢ L (qapall) e w0l (Lall) (b Gany @3 ) of a5 0.201 & R2 dad of a5 8
Luball oda 3 oasa & (il Gl Guay L799 s ¢

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 449° 201 194 72222] (2.9) A ds>

a. Predictors: (Constant), system
Alleall e (Caleledl 1) (ggine) i) purially (anall ) Jidl el Hlaai¥) dsles il 5 4
Dependent = Constant + Independent.
) uiall Lol deill oo Constant culil) dad of Cus

il L iy Adadlae G dalall lasiall ) Galalad) 1) g i) G ¢ Ailan] ANS I3 ADe 25 Y (HO) -
(Leal)

ll) s dhilae b dalall Glissall o3 gulalall ol g cupll o ¢ Adlas] AN @ dDle aagi (H1) -
(AL
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Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig
1 (Constant) 2.017 224 9.006 000
resis 468 062 578 7.597 .00

a. Dependent Variable: worker

(2.10) &2, Jss

2O (2-10) a3y @lad) Jaaad) e dalull jlassl) dlalas e Jaadls

2.017 capall e il 3 (Cplelall el (g5ine) alil) juxiall (o Y1 aall dad —1

Aange dadl) Y Layh ALY -2

gy (Clelall o1 (ggine) aalill uiall 8 5aLy N (535 aals Ay () cDICEe) Jiial) uaiall S Ly (S8 -3
.2.017

7.59 & T — Test o dad 2y —4

S taad e Sl LgundlT e o 3y student 1.60a358 Jsan At dad pe 7.59 disundl t dasd &)lie 2y =5
.Jsaall

A((HO)Zieaal) Lo jall (g (11) Abaal) doapill Jod i Aol dagill e lelisy =6

(2:11) @85 Jsaadl s ¢ (%5) e 8 a5 ANOVA.Jgaa (e ) (& Sig dasd of aas Abad) duaall (o asStily =7

ANOVA"
I;del Sum of Squares df Mean Square F Sig
1 Regression 11.828 1 11.828 57.716 L0007
Residual 23.568 115 205
Total 35.396 116

a. Predictors: (Constant), resis
b. Dependent Variable: worker

(2.11) A s
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Joaall s ¢ L (upal) D) e il (Calelal) elal) & Gamy (1 il of ;a5 0.334 8 R2 dad o 2a5 -8
. z\.mb.ﬂ\ sda gs 8ddaa & ‘Lg)ii &_:L\u& sy 0.666 u\} ¢ (212) (é)

Model Summary

Adjusted R Std. Error of the

Estimate

Square

a. Predictors: (Constant), resis

(2.12) A, J s
Aslaall e ((Aabil) (ggine) aalil) uidly ((caupnill DI Jaisdl) el JlasiV) dbiles Glaa & =5
Dependent = Constant + Independent.
Ll uanall Ll deill o Constant culil) ded of cua

G Abilae b Aalal) ilianssall (6 Ll (gginn (g canp ) OIS G cilian] AN @3 dBe 2ag5Y (HO

)
(Aseaal) o il
o Abilae (A dalall Gluwgall ool LaliV) (sgine (g il CBIKEL G (Adlas) ANY @) dBle g (H1) -
(Al Fm )
Coefficients’
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.499 337 4442 .000)
resis 613 083 524 6.605 000

a. Dependent Variable: produ
(2.13) 4 Jsas

t (2:13) a8y ) Joaall Gpeg dasbiadl lasiV) Alalas (e Laadls

Gyl e ity ) (Al (siuse) ) yuxiall (e (Y1 aal) dad ]

aage dadll Y Layh A8 -2

1.499 oy (Al (ssinne) aoldl) juanall 5005 M (535 3l Ay (il cDIKG) Jitsall el 8 8215 S8 -3
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. .6.60 & T - Test of ias 2 —4

G tiad g S dgendl tded of g 1.66 studentas Jsas bt dad pe 6.60 dugnall t dad &)lie xiey =5
cJsaall

((HO) dapaall dpcajill () 5 (H1) Aol ducajill Jod o5 dalad) dagill e lelisy —6

(2-14) &) dsaall s ¢ (%5) e 8l a9 ANOVA.Jgan (0 0 2 Sig G of a3 dbaill Lo jill 5 aStly —7

ANOVA®

Model Sum of Squares df Mean Square F Sig
1 Regression 20.295 1 20.295 43,623 .000°

Residual 53.501 115 485

Total 73.796 116
a. Predictors: (Constant), resis
b. Dependent Variable: produ

(2.14) B Js>

(2-15) 8 Jgandl it (upil) DISi) oo il (LalYl) (b Gy (3 il of 129 0.275 & R2 dad of aag -8

Al 038 saraae e ¢ (gyal Gl Gany (195 (g«

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 5247 275 269 68207

a. Predictors: (Constant), resis

(2.15) Ad,d s>

Dependent = Constant + Independent.

ol uiall i) deill o Constant culil) ded of cus
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Cips dbailae & dalall lugall (ool dsnage skt (ug il DK (¢ Alias] Ao @ ABle g Y (HO) -

(Aeaal) daca all)
(A Az i)
Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model s Std. Error Beta t Sig
1 (Constant) 1.477 343 4311 000
resis 608 094 515 6.450 .000

a. Dependent Varniable: prog
(2.16) 23, Js>>

1 (2-16) a8y ) Joaall (s dasbiall lasiV) Alalas (e Laadls

1.477 ol e il (63 (Awsgall sl (ggiune) alil) i) (pe 53Y) anl) Aai |
aage dadll Y o)k A 2

G aadd) sl g aals dadks ((pall) Jisal jusna) sl JSi- 3

1477 Gy Lzl sk (55hs)

6.45 & T — Test o dad 2a- 4

A tied e S Lgund) t dad of 2ay student 1.66p25 Jsas (bt dad e 6.45 Ligund) t dad 43)lie xieg— 5
cJsaall

(HO)aasndl s dl) yomdyg (H1) ) Gl Jod o Al dnial e Jolug= 6

(217) &) Jsaall Cavn ¢ (%5) o J8) a5 « ANOVAUsaa (50 0 (& Sig dad JI axs dlaall daajill 5 aslly— 7
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ANOVA"
Model Sum of Squares df Mean Square F Sig
1 Regression 19.947 1 19.947 41.598 000"
Residual 55.145 115 480
Total 75.092 116

a_ Predictors: (Constant), resis

b. Dependent Variable: prog

2.18 3 dM\Lﬁﬁ PERTRw| I B . s - e .. . B
(2-18) ¢ Jss (ol CKa) oo bl (Rabay) b Gany 63 il of 525 0.266 & R2 dad of a5~ 8

Al a3a saraa e ¢ oAl Gl Gaay (734 () ¢

Jisall il 3 5Ly JS6 ¢ dplandy Jlab UK Galelal) ol e 55 canpsll (gginse (b ilany) sl (e

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 515° 266 259 69247

a. Predictors: (Constant), resis

(2.18) a8y 9>

Slaagilly il

) Yl

AL ) Y Al Cilags S

-1

Aage daadll (Y dayk ARl ¢ 2.00 Ak P e
00 Ay U,Ahu\ &l @U\ _)y_\.d\ < BJ\:U' ‘_A! ngjj ‘h\j dak _;.\:Uid\ _

saby Jl (sas Jasiy S— s - .
) L;; (523 ¢ Ja\j er %{-})Jﬂ\ Jriall ):uu.d\ & SJ\:D' Jsa z\:ulae\j Jlad J<a daaluy) é“— )354 ;u‘)id\ Oi
& (825 ¢ g Aty — ol .- s . ler

: )y dashs — il el il 8ol JS8 ¢ dalanly Jlad (S8 Bangal) sk Ao g il o

1.017 dads oyl cDKa Sl ¢ i
s capnl) eSS 3l cplalad) ol o Gus ¢ pplalad) ol e gy saS il Ll eI o

s dadll (Y duayha AR ¢ 0.722 degh — dalily) — ol el

Aoage el Y Ll A1 ¢ 1.006 dasks — alil) - alil) undl A il
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1,499 daky coyal) DK il Galelall ol () s ¢ Lsgal) Lali) e g8y 5a€ il Ld il eIKsa of -5
T ATT Ay oyl e il Calaladl el () s sl ol e g9y ja€ il Ll Cupaill eDISEs o -6

tiluna gil)

el il ilsas 5k (3850 Ioalal (e dass o 029 22521 517 512 55 51 AL L&l Jshaall Ay DA (e

Lsgall ol 3850 Lo ae S0 IS oyl Gl =
s o danll & Lgdle Cagiglly Aoyl malnll Ly e (Al Clgaall daa —
cagas JaSl o ol alans oLl 4l iy i gy den ) ddadagl) e caligall a5 of -
& LalY) (gginas coplalad) ol (grinn Ao laul B oo I W plalall dpanyll maball dhe (& haad) s ol -

z\_m.mj.d\ »Ja'.'\ (SFaag ¢ z\.uu.uj-d\

(3.1
Descriptive Statistics

N Minimum | Maximum | allbu ] g aal il el
bt 3 Sl 117 2.1 480 3.9284 53665
ol 28 gma 117 117 5.00 35726 68242
Daslalall elal (g glaaa 117 2.00 5.00 3.6889 55239
ety 5 yisa 117 1.60 5.00 3.6889 79760
ases 3l 30 5 ghna 117 1.00 500 3.6479 80458
\Valid N (listwise) 117

(3.1) A dss
tagal) aa)sall

Galally alall (e Uil Cilusnsgo dali] e canylly skl g Ganilly Linglei€all 3 ¢ 1997¢ Lghyball deaas ¢ ladl)
T3 Ga e Lol ¢ 14 dladd) ¢ dylay) agledl ¢ ciluhae o3 4

427
Arab Journal for Scientific Publishing (AJSP) ISSN: 2663-5798



http://www.ajsp.net/

SASP

caalo)lpiull aprellalxoll

Ol aadl - (ualdd) s
#2022 — Jg¥ QS — 2 ;e Rl
ISSN: 2663-5798 www.ajsp.net

Gl plae dahaia A 1) dgall auiat ClSyE ool dlalall sasall eyl clalasl « 1996 ¢ aby 2aas ¢ 2l
135U4 « 25« 23(‘; ¢ :\.y\.l\s}[\ ?JLJ\ ¢ QL&\)J ¢ QJ)Y\ -

17642 ¢ 26 ¢ 2 o %‘)Aﬂ\ ¢ 2003 ¢ el de ¢ 38y
17u4 ¢ u:\);:d\ ¢ 2002 « -\A;i O ¢ ‘5_1\.’.}::

¢ Q:BSS\ gﬁ u:yid\ cﬁ\_;& Ay ezl JLML._?A L_ﬁ)ﬁd\ }a.ud‘ it slals t_\:Di\]‘ ¢ 1987 ¢ Sue ‘:Ac*gc ,):’,)’J\ de ¢ G
51-13 U ¢ 2511 e @\A:)J @J:J\ EAPON|

3 :\_»\..xf)ﬂ\ Q\;@A\Y\ A:\A;S‘ZOOI‘M\ bj;:k: 415 3 12 8 ¢ L_E)\A}” ¢ 2\_»\;1:\.\}]\} ;.x:\)i\ﬂ 3 1000 ¢ .::mJ\ ?M\ Qe ¢ &La
o= 830a <15

113 (a ¢ 705 ¢ dalall lay) ¢ daagaual) dujall ASheal) 8 dalall ilicsgal) 3 il adlg ¢ 1993 « deal (amg ¢ an

Abstract:

The purpose of the study was to investigate the effects of staff training on the performance of workers in Jerash Governorate:
The study used a descriptive research design. The target sample were employees in public institutions. Both stratified
sampling and simple random sampling were used in the study to select a sample of 120 male and female employees. The
data was analyzed using both descriptive and inferential statistics to investigate the effect of employee training on employee
performance in public institutions in Jerash Governorate. The study revealed that:

1- The level of training affects the performance of workers effectively and positively. Every increase in the independent
variable - training - with a value of one, leads to an increase in the dependent variable - the performance of workers with a
value of 2.00, the relationship is direct because the value is positive.

2- Training affects productivity effectively and positively. Every increase in the independent variable - training with a value
of one, leads to an increase in the dependent variable - productivity - with a value of 0.722. The relationship is direct because
the value is positive.

3- Training affects the development of the institution effectively and positively. Every increase in the independent variable
training - with a value of one, leads to an increase in the dependent variable - productivity - with a value of 1.006. The
relationship is direct because the value is positive.

4- Training problems have a strong and significant impact on the performance of workers, as the performance of workers is
affected by training problems with a value of 1.017.

5- Training problems have a significant and strong impact on the productivity of the institution, as the performance of workers
is affected by training problems with a value of 1.499.

6- Training problems have a significant and strong impact on the development of the institution, as the performance of
workers is affected by training problems with a value of 1.477.
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